
I would like to begin by expressing my gratitude to all of our stakeholders for your 

constant support of the business and activities of the Benesse Group. The Group 

adopted a new management structure in April 2021 under which I was appointed 

Representative Director and Chairman, CEO of Benesse Holdings, and Hitoshi 

Kobayashi was appointed Representative Director and President, COO. Mr. 

Kobayashi also serves as Representative Director and President of Benesse 

Corporation. Under the new structure, I will continue to be responsible for 

determining the management policy for the Group, promoting activities to instill 

sustainability and the corporate philosophy, as well as for the executive personnel 

and the Berlitz business. I will communicate closely with COO Kobayashi and all of 

our business executives as I endeavor to lead the Group.

Our education and nursing care businesses are facing major changes in their 

operating environments. Society and personal values are changing dramatically 

with Japan’s maturing economy, aging population and low birthrate, business 

globalization, and advances in digital technology as well as the worldwide 

COVID-19 pandemic.

In this business environment, in fiscal 2021, the Benesse Group launched a 

new medium-term management plan with a target end date of fiscal 2025. The 

initiative is geared to our vision of society in 2030 when the Group will have an 

even greater social responsibility as a leader in education and nursing care. The 

initiative is also meant to reconfirm to our stakeholders our commitment that we 

are moving in the direction that will reestablish our business growth. By 

advancing digital transformation, using our current business assets to expand our 

business synergies, and strengthening the human resources leading our activities 

throughout the Group, we will accelerate the evolution of our core businesses and 

expansion into new business fields to create new value in the education and 

nursing care fields.

We are issuing this report for our stakeholders to gain a deeper 

understanding of our initiatives to create value, our business strategies and their 

progress, and the steps we are taking to fortify our management base. We hope 

this report will encourage dialogue between management and our stakeholders 

and we look forward to hearing your frank opinions and feedback about the 

management of the Group. We appreciate your ongoing support as the Benesse 

Group heads into the future.

Message from the CEO

Representative Director, Chairman and CEO

Tamotsu Adachi

2025 
and Beyond
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Group Information

Corporate Information

Consolidated subsidiaries

Benesse Corporation

Classi Corp

Tokyo Individualized Educational Institute, Inc.

Benesse i-Career, Co., Ltd.

UP Inc.

Shinken-AD Co., Ltd.

Plandit Co., Ltd.

EDUCOM Corporation

Benesse BE studio Inc.

Learn-S Co., Ltd.

Ochanomizu Seminar Co., Ltd.

Tokyo Educational Institute Co., Ltd.

Benesse Corporation China

PT. Benesse Indonesia

Benesse Style Care Co., Ltd.

Benesse Senior Support Co., Ltd.

Benesse Palette Co., Ltd.

Benesse MCM Corp.

Berlitz Corporation

Benesse InfoShell Co., Ltd.

Benesse Business-mate, Inc.

Naoshima Cultural Village Co., Ltd.

Benesse Base-Com, Inc.

Benesse Hong Kong Co., Ltd.
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125,000 Thousands of RMB

272,700 Million INR
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1,005 Thousands of U.S. dollars
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3,600 Thousands of H.K. dollars

Education, publishing, mail-order sales, etc.

Development and operation of educational platform

Operation of prep schools

Career education and career building support services for university 
students and working adults

Operation of prep schools

Advertising business specializing in higher education institutions

Planning and editing of study materials

Development and sales of school business support system

Operation of English language schools for children

Planning, editing, production and sales of study materials

Operation of prep schools

Operation of prep schools

Sales of correspondence course materials for preschoolers

Operation of prep schools in Indonesia

Nursing care services for the elderly business, childcare business

Nursing care consultation service business

Food delivery services and nursing care food for seniors business

Introduction and temp staffing of nurses and human resources trained in nursing care

Language instruction, global leadership training and support for study overseas

Information system maintenance and operation business, information processing service business

Office operational management, outsourcing and support services

Hotel and campsite operation and management

Creation, sales and distribution of study materials

General trading and quality assurance related to educational equipment, toys and other items

Common stock
(Millions of yen)Name of company Ratio of 

shareholding (%) Description of business

As of March 31, 2021

As of March 31, 2021

www.benesse-hd.co.jp/en/
Our corporate website provides comprehensive information on the Group as a whole.

Corporate and Group information Investor Relations Sustainability

Benesse Holdings corporate website

Name  Benesse Holdings, Inc.
Date established January 28, 1955
Headquarters  3-7-17 Minamigata, 
  Kita-ku, Okayama-shi, 
  Okayama 700-0807, Japan

Representatives Tamotsu Adachi
  Representative Director 
  and Chairman, CEO

  Hitoshi Kobayashi
  Representative Director
  and President, COO
  (As of June 26, 2021)

Employees (Consolidated) 19,456 
Capital 13,739 million yen
Fiscal year-end March 31

Business-Related

Human Resources

Employees on consolidated basis Ratio of female employees/managers Employees who took childcare leave / 
Returned from leave

Shinkenzemi and Kodomo Challenge
enrollments in April (Japan)

Kodomo Challenge enrollments in April
(Overseas)

Nursing homes & elderly homes
by brand

Note: Figures are for Benesse Corporation and Benesse Style 
           Care combined.

Note: Percentages are for Benesse Corporation.
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(%) (%)

53 53 5352 5121,022
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1,180 1,2101,220 1,270 1,270

322308 316 330 339

20,387 20,426 19,456
20,673
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EnvironmentHuman Resources

Employees taking shorter hours for
child-rearing

Amount of GHG emissions Paper consumption
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Note: Figures are for Benesse Corporation and Benesse Style 
           Care combined.

Note: GHG emissions are those of Benesse Corporation. Note: Paper consumption excludes printing paper for use in offices.

(t)

55,90354,166 55,948 55,102
51,823

270
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306
330

* Benesse Style Care has 276 employees as of July 31, 2020. The 
number of employees as of July is also listed for fiscal 2020, 
due to the fact that some employees and staff returned to 
work later than usual because of the spread of COVID-19.
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7,477

6,595

5,204

21201918

120 88 88 76

400,988

373,986
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Scope 1 Scope 2 Scope 3

Plus 13 other subsidiaries.
*1 Indirect stock holding through a subsidiary. *2 Including an indirect stock holding of 50.0% through a subsidiary. *3 Including an indirect stock holding of 0.1% through a subsidiary.
*4 Indirect stock holdings of 80.0% through subsidiaries. *5 Including indirect stock holdings of 2.0% through subsidiaries.

Non-Financial Information

Senior high school courses Junior high school courses

Elementary school courses Kodomo Challenge 
(preschool courses)

China Taiwan Aria Clara

Madoka Bon Sejour Cocochi Li-Re

Granny & Granda

[ as of April ]
(year)

[ as of April ]
(year)

(end of fiscal year)

(thousands of students) (thousands of students)

Employees Managers (including officers) Employees who took childcare leave (left)
Percentage of employees who returned from childcare leave

(end of fiscal year) (fiscal year)[ as of April ]
(year)

[ as of April ]
(year)

[ FYE in March of each year ]
(year)

[ FYE in March of each year ]
(year)
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Benesse Holdings, Inc.

Investor Relations Department
1-34, Ochiai, Tama-shi, Tokyo
206-0033, Japan
Phone: +81-42-357-3656
Email: tokyoir@mail.benesse.co.jp
URL: https://www.benesse-hd.co.jp/en/ir/index.html

2021

2030
HTML articles and  PDF files of the report 
are available on the website.
https://www.benesse-hd.co.jp/en/ir/library/ar/
2021/index.html

Online Version of 
Benesse Report 2021

Benesse Integrated Report

Benesse Integrated Report 2021
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