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Benesse Group Corporate Philosophy

bene (Well) + esse (being)

Benesse (Well-being)

What is “Benesse”? The heart of Benesse is enjoying the process of moving forward
step by step, with resolve, toward the realization of your dreams and aspirations.
Benesse empowers people to solve issues for themselves and to enjoy life to the full
at every stage by offering them the tools and support they need to create well-being.
We aim to be a globally respected corporate group that is both supported by and
indispensable to its customers, communities, and society in general.

Benesse Group Principles

The Benesse Group is a global corporation with a people-oriented culture.
We believe that before we become good business people, we must live as
responsible members of society and that all of our actions should lead to Benesse

(well-being), and we act in accordance with these principles.

Editorial Policy

How this integrated report fits into our information reporting

We are publishing this report to let investors and other
stakeholders understand the Benesse Group’s medium- to
long-term strategies and initiatives for creating value, based on
our medium-term management plan, Transform and Grow

Financial information Non-financial information

Benesse 2022, which we released in November 2017. In editing Hard Copy

the report, we have kept in mind the reporting frameworks of

the International Integrated Reporting Council (IIRC) and the

“Guidance for Collaborative Value Creation” issued by the

Ministry of Economy, Trade and Industry (METI), limiting the Website «————— Videos

content to items of particular importance
while striving to structure the report in a way
that is concise and easy to understand.

More detailed investor-relations
information and information related to Guidance for
environmental, social, and governance (ESG)  [saseiaatis

i 4 : Value Creation
matters is published on our website.

* Information about online and video media
can be found on thejba
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Multiple media formats are utilized according to
the content to facilitate understanding of
the Group's strategies and initiatives
for creating value.

* Period covered
The report covers primarily activities carried out in FY2018 (i.e., from April -
2018 through March 2019), though it also includes some information on
initiatives from prior to that period and activities taking place after _April
2019. The organization names and the job titles used are current as of . Corporate &
June 22,2019. e 2 Data Book Investor relations Corporate governance Group |nforn?§t|on/
(hard copy) (website) (website) Sustainability
information (website)

* Activities covered
The report covers the activities of Benesse Holdings,
consolidated subsidiaries. If the discussion'atj\n')?
particular scope of coverage, this will be indicated ol

* Note regarding forward-looking statements

This report includes statementsfég'a'ﬁ!ln urrent plans, forecast:
strategies, etc. Any of these‘statemer'ﬂs'tha t are not histori
forecasts of future performance; these statements

judgment that the Company has formed using tl

available, so they involve risks and uncertainties
a variety of reasons, actual performance'nm e

Benesse Integrated Report 2019




CONTENTS

Benesse Group Corporate Philosophy & Principles - 1 Global Kodomo Challenge 29
Steps in the History of Value Creation at Benesse - 3 Nursing Care and Childcare 31
The Benesse Value Creation Mode| - 5 Focus 3 Implementing the Service Navigation System - 33

Part 1
Our Vision and Business Strategies
Message from Management 8
Berlitz 35
Other/New Business Domains = 37
B Part 3
Enhancing Operational Resources
Part 2 Dialogue Between Outside Directors - 39
How We Create Value =

Special Feature—Creatlng value in
our education business - i 18

Corporate Governance 42
Human Capital 51
Intellectual Capital 55
Domestic Education 21 Social Capital 57

Focus 1 Shinke <

nication with Shareholders and Investors - 59






