The cover illustration features people from various generations.
“Benesse” means “well-being.” The ongoing challenge for the Benesse
Group is to work with people to create a society in which individuals
can move forward to realize potential as varied as the colors on an
artist’s palette.
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A Message from the President

Benesse Group Corporate Philosophy

bene (well) + esse (being)

Hitoshi Kobayashi

Benesse =
well-being

Representative Director and President, COO
Benesse Holdings, Inc.

What is “Benesse”?
The heart of “Benesse” is enjoying the process of moving forward step by step,
with resolve, toward the realization of your dreams and aspirations.
Benesse empowers people to solve issues for themselves and
to enjoy life to the full at every stage
by offering them the tools and support they need to create well-being.

We want Benesse to always be a company that
boldly tackles society’s problems and helps
its customers to live well.

We aim to be a globally respected corporate group that is supported by and
indispensable to customers, communities, and society.
We will contribute positively to society now and in the future.

Founded in 1955 as Fukutake Publishing, the Benesse Group today provides

each customer based on their awareness of changes in both society and

services for people at each life stage in areas that include education in

our customers. We will channel the potential of our employees toward

Japan and globally, nursing care and childcare, and lifestyles. The

such areas as new learning activities that help people to build brighter

foundation for all of these business activities is the corporate philosophy of

futures, skill development support for adults, the development of nursing

Dedicated to the ideal of “Benesse = well-being,” the Benesse
Group exists to support its customers in their lifelong commitment
to improvement and problem-solving.
Our approach to business is inspired by our strong determination to
work toward the creation of a sustainable society by contributing to
the future as well as the present.

“Benesse,” or “well-being,” that we announced in 1990.

care infrastructure for a super-aged society, and the provision of

* Benesse is a word coined from the Latin words “bene”(well) and
“esse”(being).

educational and nursing care expertise in overseas countries, especially in
We stand alongside our customers throughout their lives as they progress

Asia. Through these activities we will progress toward our dual goals of

toward the realization of their dreams and aspirations and help them to

accelerating the evolution of our core business activities and expanding

achieve growth and overcome problems. This commitment is embodied in

into new and challenging areas.

our unchanging corporate philosophy, as expressed in the name
“Benesse.” We have remained faithful to this philosophy throughout our

One of the keys to the success of these efforts will be the pursuit of digital

history. Benesse employees share this philosophy as they work with high

transformation across the entire Benesse Group. Digital technology is not a

aspirations to provide products and services that help a wide variety of

goal in itself, but rather a tool for achieving our goals. By using a variety of

people to enrich their experience of each stage of life in their own way.

data resources, we will be able to understand the problems facing
individual customers and enhance the “fit” of our products and services.

The COVID-19 pandemic has had a major impact on the world. We are also

Digital technology is a tool that will enable us to create a richer society in

witnessing far-reaching social changes, including rapid advances in digital

which future generations will be able to live well.

technology. The future is expected to bring even greater changes and
complexity.

Benesse’s value derives from our ability to use our unique strengths to
meet the needs of society. Our ongoing goal is to achieve growth as a

To continue to create value that brings real benefits to our customers, we

company that responds effectively to social issues through its business

need to focus on our philosophy as an expression of the fundamental

activities. We will continue to work passionately to transform society and

reasons for our business activities. We also need to ensure that every

create a future in which people can live well.

individual employee is continually focused on what they can do to help
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The Benesse Group s

Basic Policy on Sustainability

Creating New Social Value through
Our Business Activities

Initiatives toward the Sustainable Society (Par t 1)
We are continually working through our business activities to create unique social contribution initiatives
based on our corporate philosophy.

Teaching children about important aspects of society
through the Shimajiro: A World of WOW! series
As part of the Kodomo Challenge correspondence educational
service for infants, Benesse and TV Setouchi Broadcasting Co.,
Ltd. jointly produce Shimajiro: A World of WOW!, a television
series that provides valuable learning opportunities for small
children and helps them to build awareness in a natural way.

The Benesse approach to solving society’s problems is encapsulated in the five activity policies that make up our Sustainability
Vision. We are exploring specific initiatives toward the achievement of the SDGs in two key areas. First, we leverage our expertise
in the educational field to train people capable of contributing to the achievement of the SDGs. Second, we contribute to society by
sharing knowledge gained through our involvement in nursing care in Japan, which is the most aged country in the world.

We are currently responding to changes in society by enhancing
the content of our initiatives to reflect the SDGs philosophy.
Together with Shimajiro, an inquisitive tiger boy character, they
have fun learning about questions that are difficult to explain to
young children, such as how to live one’s own way, how to
understand diversity, and the meaning of gender. The program
not only helps parents and guardians to find ways to teach
children about complex issues, but also allows adults to discover
new concepts as their children take up new learning challenges.

Benesse Group Sustainability Vision

W ell- bein g i n s o c i e t y
a nd for t h e f u t u r e .
Building a rich and sustainable world for a future of endless change.
We view all issues from the perspective of people.
We want to build a society in which every person can discover
their aspirations and take up new challenges.
Each individual employee practices our corporate philosophy, as expressed in the name
“Benesse” (=“well-being.”). We want to bring the benefits of that philosophy to people,

Kaigo Antenna̶
Addressing issues that affect nursing care staff throughout Japan
Benesse Style Care has built extensive knowledge through its
business activities, including the operation of aged care facilities. By
sharing that knowledge, it is contributing to the development of care
systems to meet the needs of elderly people in a super-aged society.
In September 2019, it established the Kaigo Antenna website as a
comprehensive source of information for people working in the
nursing care field. Expertise and methods based on over 25 years of
experience are available free of charge through this site, which is
open not just to staff, but to all people working in the field throughout
Japan. Benesse Style Care is helping workers to find the knowledge
they need to address workplace problems.
The website is designed to improve quality throughout the nursing
care sector. Explanations of related technology are extensively
illustrated to facilitate understanding. Much of the content is based
on input from Benesse Style Care’s own staff.

to communities, to society, and to the future.

〈 Five activity policies 〉

This is a scene from the first Shimajiro: A World of WOW! episode which was broadcast
in 2018. In this episode, Shimajiro becomes aware of artificial legs and then goes to see
how they are made before having fun running around with an athlete.
The Shimajiro: A World of WOW! website: https://kodomo.benesse.ne.jp/open/tv/en/

Materiality (priority activities)
●Learning as something new

Learning throughout life

Embracing the concept of joyful learning, we will deliver high-quality
learning for all generations in Japan, Asia, and the rest of the world.

Preparation for
a super-aged society

We see meeting the needs of a super-aged society as the “18th goal”
to go with the 17 SDGs, and we will lead the world in providing
supportive nursing care services for all.

Sharing knowledge
with society

We will share our experience and knowledge with society and work
with our partners to generate well-being in order to address the
challenges that people face.

Value co-creation
with communities

We will work with local residents to generate new value in learning,
culture, art, and other realms in order to build a more fulfilling society.

Creation of a
healthy society

We will also actively develop business in new fields beyond education and nursing care that
will be needed to generate well-being in the future.

●Learning throughout life
●Learning opportunities for all

●Services focused on the individual
●Caregivers̶the ultimate specialists
●Care for the future

●Sharing our know-how

and knowledge

●Community-focused education and care
●Bringing knowledge from the world

to local communities
●Community revitalization through art

There are also over 3,000 care home recreational activities developed under expert
supervision, and over 300 nursing care illustrations free for use. After completing
the free registration process, users can access and download materials according
to their needs.

Building a community based on the
concept of coexistence of nature,
art, and architecture
Benesse Holdings, Inc., and the Fukutake Foundation have been working
together for over 30 years to develop communities with a focus on art
through projects and activities led by Benesse Art Site Naoshima. Art
displays reflecting the natural environment and architecture create unique
spaces that further strengthen
the messages emanating from
the art. Benesse works with local
residents to create new value and
share ideas about building a world
in which everyone can live well
(i.e., Benesse).

Benesse Holdings is a
CDP A List company
In addition t o it s e ffor t s t o minimize the
environment al impact of its own business
activities, Benesse Holdings, Inc., also provides
environmental education. In three successive
years, we have been selected for the CDP Climate
Change A List as a company with excellent
initiatives in such areas as GHG emission reduction
and climate change mitigation.
*CDP (formerly the Carbon Disclosure
Project) is an international non-governmental organization working to promote
efforts to reduce GHG emissions,
prevent water contamination, and
conserve forests.

Photo: Yoshikazu Inoue
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Business Activities

of the Benesse Group

Benesse Services
̶Support for Every Life Stage
Benesse has developed a diverse array of services to help individuals
live well at each stage of their lives.

Infants

Elementary, junior high and
senior high school students

School students and working adults

Benesse offers original educational services for each

Our educational materials and services are designed to accommodate individuals’ learning styles, support their

We provide learning support and career information through educational materials,

stage of a child’s development, including the Kodomo

learning processes, and help them to experience the joy of understanding and personal growth. The Shinkenzemi

services and tools based on input from education professionals, with a primary focus on

Challenge correspondence course. Our products are

correspondence courses combine digital and paper materials that foster independent learning skills according to

teachers, and on schools as learning environments for children. We also provide

designed to stimulate children’s curiosity while also

each child’s growth stage and specific needs. In our tutoring centers and learning centers, we help children to build

information about career paths, and services to help individuals make choices that will

emphasizing parent-child interaction. Benesse programs

their learning potential and achieve their goals through fine-tuned face-to-face and online instruction.

lead to future fulfillment, such as overseas study or entry into the work force. We help

help children to learn life skills while building their

people to expand their potential through our support for continuing education for adults,

preparedness for learning in other areas, such as

including online education.

intellectual development and the English language.
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Initiatives toward the Sustainable Society (Par t 2)
We are continually working through our business activities to create unique social contribution initiatives
based on our corporate philosophy.

Udemy̶Ongoing education for adults

Pregnancy, childbirth,
and child-rearing

As the Japanese partner for the Udemy, one of
the world’s biggest video learning platforms,
Benesse Corporation provides an online forum for
those who wish to teach and those who wish to
learn. The Benesse Group is accelerating new
initiatives, including training services for corporate
customers, in response to social issues in Japan,
including a shortage of DX specialists, and the
need for workstyle innovation. By continuing to
learn after joining the workforce, people can
enrich their lives and open up new options for the
future. The Benesse Group is working to create a
society in which everyone can enjoy careers and
lifestyles that match their own aspirations.

Seniors

Through our publishing, website, and mail-order activities

Japan’s population is aging at an accelerating rate. Through

under the Tamahiyo brand, we offer knowledge to help those

nursing care and various other services, Benesse Style Care

going through the experiences of pregnancy, childbirth, and

works closely with individual seniors and their families to

child-rearing, as well as advice about the problems that can

provide day-to-day support, placing importance on deep respect

arise. We also help people to enjoy fulfilling lifestyles that

for people’s individuality.

reflect their personal aspirations by using various media to
share information about home life and pets, and by supporting
community development.

Health Textbook for the era of the centenarians
There is a growing interest in the question of how
people will live in a super-aged society. In 2020,
Benesse Corporation and Benesse Style Care
collaboratively published the Health Textbook under
the supervision of Hirosaki University’s Center of
Innovation. Full of knowledge and practical information
about health, the book was created to encourage
parents and caregivers in their 30s and 40s to pay
more attention to their own health, in part for the sake
of their children. It leverages expertise accumulated
through the Benesse Group’s educational activities to
create fun ideas to encourage continuing engagement.
Through its use in corporate and community training
programs, the book is helping to raise awareness of
how the quality of life can be improved.

Benesse Business-mate̶
Creating job opportunities for people with disabilities
We look forward to the development of a society in which everyone can
experience the joy of work. Benesse Business-mate, a special subsidiary of
the Benesse Group, is working to realize this dream by providing
opportunities for people with disabilities who want to work. It is diversifying
its operations to match the characteristics of individual people with
disabilities, including the recruitment of people capable of developing
systems to automate tasks and improve efficiency. This exploration of new
approaches to employment is motivated by the happiness that people
experience when given opportunities to use their abilities to help others.
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Digital Transformation

in the Benesse Group

Well-being through
Digital Technology
Under our five-year medium-term management plan for the Benesse Group, we are working to evolve core businesses and
expand into new fields. As part of our management infrastructure for the realization of this plan, we have created systems to
drive digital transformation (DX) in directions that will allow us to use a wide variety of data and knowledge to enhance the
well-being of future generations.

Many of our customers are already using our digital products
and services in various fields, especially education. These
business activities have been developed using the digital skills
of people within and outside of the Benesse Group. As part of
our DX process, we will create structures to accelerate
optimized digitalization in each of our business areas by
facilitating the utilization of these human resources on an
organizational basis. Our challenge is to respond effectively to
the diverse needs of our customers in a changing environment
by enhancing and developing products and services to meet
those needs on a more individualized level.

We have created a new organization, Digital Innovation Partners,
to drive DX in the Benesse Group as part of our efforts to evolve
core businesses and expand into new ﬁelds.

■ Examples of DX by Benesse Group

Digital Innovation
Partners

*June 2021: Selected for the “DX Stocks 2021” list administered by the Ministry of Economy,
Trade and Industry and the Tokyo Stock Exchange
*May 2021: Granted “DX Certification” by the Ministry of Economy, Trade and Industry

Online Kindergarten
Companies are selected from each industrial sector
for inclusion in this list from among those listed on
the Tokyo Stock Exchange. To be chosen, a company
must have established mechanisms to drive DX in
ways that contribute to the improvement of
corporate value. They must also have demonstrated
excellence in the utilization of digital technology.

Engage/dispatch
in-house & external
specialists

Data/AI usage

●

●

Architecture redesign

●

Infrastructure, security

●

DevOps

●

Hiring/training DX staff

●

Digital marketing

●

Productivity/RPA

This certification system was introduced as a result
of an amendment to the Act on Facilitation of
Information Processing. Certification is granted on
the basis of applications from companies that have
implemented excellent initiatives that reflect
policies formulated by the government.

Benesse created the free Online Kindergarten as part of its Kodomo
Challenge course for parents and children affected by uncertainty
about lifestyles while confined to home under the COVID-19 state
of emergency declared in 2020. The program is designed to
maintain children’s lifestyle rhythms and motivate them toward
learning. We have continually expanded and enhanced the content
of the program, which is now used by over 700,000 people in more
than 90 countries.

Handwritten guidance by digital
Red-pen Teachers
Under Benesse’s “Red-pen Teacher” system, teachers use red
pens to write advice on children’s work. A feature of the Shinkenzemi
Elementary School Course since its inception, this method has now
evolved into the digital domain as part of the “Challenge Touch”
program, which is based mainly on tablets. Children are encouraged
to learn because the teachers’ comments appear quickly and with
the warmth of handwriting.

■ Examples of DX by Benesse Group

Introduced at 3,100 high schools (60% nationwide)
1.46 M students
*As of March 31, 2021
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Learning tablets for Shinkenzemi Courses

Service Navigation System

AI StLike learning app

Classi educational platform

Maintaining the continuity of education during the COVID-19
pandemic has been a major social priority. Benesse has responded
to this need by rapidly introducing learning tablets. To date over 3
million tablets have been supplied to elementary and junior high
school students enrolled in Shinkenzemi courses throughout Japan.
By using AI and other technologies, we are able to provide individually optimized learning.

This system allows nursing staff in care facilities to input daily
records about residents via computers or smartphones. The
information can then be accumulated and shared among all
concerned. Specialized staff consider and discuss the types of
services that should be provided and propose new lifestyle options.

Part of the Shinkenzemi Senior High School Course, AI StLike is a
smartphone learning app that helps students to break through
learning barriers in subjects that they find difficult. The AI is updated
second-by-second using instructional expertise based on years of
experience. Students strengthen their learning capabilities by
discovering weaknesses that they had not previously noticed.

Developed to provide diversified support for the introduction of ICT
in schools, the Classi app for PCs, tablets, and smartphones is used
in junior and senior high schools, vocational schools, and other
educational environments. Based on Japan’s new educational
curriculum, which emphasizes the development of character and
abilities, Classi helps teachers to improve the efficiency of conventional instruction and progress toward the types of instruction that
they have always wanted to implement.

*AI StLike was selected by the Minister of Economy, Trade and Industry for the 2020 e-Learning Awards.
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Benesse in Numbers

Benesse Holdings, Inc.
Corporate Information
Name
Locations

Working toward our future as an indispensable group of companies

Benesse Holdings, Inc.
Headquarters: 3-7-17 Minamigata, Kita-ku, Okayama-shi, Okayama 700-0807, Japan
Tokyo Headquarters: 1-34 Ochiai, Tama-shi, Tokyo 206-0033, Japan
Representative Director and Chairman, CEO Tamotsu Adachi
Representative Director and President, COO Hitoshi Kobayashi
January 28, 1955
13,739 million yen
19,456 (as of March 31, 2021)

Representatives

8.9

Date established
Capital
Employees
(consolidated)
Securities listing

Total number of students taking
Shinken Simulated Exams and other exams

Headquarters

million

As one of Japan’s largest mock university entrance exam programs,
Shinken Simulated Exams are taken by senior high school students
nationwide. Because these exams are backed by such a large
statistical population, students can accurately measure their academic
performance on a nationwide scale. This helps them to devise specific
study strategies to prepare for university entrance exams.
*Total number of examinees in fiscal 2020

2.72

Number of children enrolled in Shinkenzemi and
Kodomo Challenge correspondence courses in Japan

million

Kodomo Challenge
overseas enrollment

1.21

Correspondence courses are provided for children ages from 0 to 18 years,
from preschoolers through to senior high school students. In addition to
providing carefully designed services individualized for each learner, we use
the latest advances in digital education tools to enhance children’s
motivation and optimize their learning outcomes.

*As of April 2021
*For China, Taiwan, and Indonesia. Correspondence
courses offered in Korea via licensing agreements
are excluded.

653,000

*Circulation certified by the Japan Magazine Publishers Association
*The average circulation between October and December 2020 for
THANK YOU!, Tamago Club, Hiyoko Club, Hajimete-no-Tamago
Club, DOG’S HEART, and CAT’S HEART

Net sales (billions of yen)

●

Operating income (billions of yen)

●

430.0 434.4 439.4 448.5 427.5

12.6

16.2

Net sales by business segment
(for the year ended March 31, 2021)
Domestic Education: 48.1%

21.2

Global Kodomo
Challenge: 12.9%

13.0

Nursing Care and
Childcare: 29.0%

7.6

Berlitz: 6.2%
2017

2018

2019

2020

2021

2017

(Years ended March 31)

2018

2019

2020

2021

Other: 3.8%

(Years ended March 31)

Histor y of the Benesse Group

1962

Number of tutoring services/
learning centers

2,185

*The number of sites in Japan consists of the totals for Tokyo Individualized Educational
Institute, UP, Ochanomizu Seminar, Tetsuryokukai, and Benesse BE studio. The total for
Indonesia is based on the figure for Shinkenjuku.
*As of the end of March 2021 (as of the end of February 2021 for Tokyo Individualized
Educational Institute, and the end of December 2020 for Shinkenjuku)

copies

The THANK YOU! lifestyle magazine, the Tamago Club and
Hiyoko Club magazines, which focus on pregnancy, childbirth,
and child-rearing, and the DOG’S HEART and CAT’S HEART
magazines for pet lovers are participatory publications
consisting of information based on input from readers. All of
these publications help families to enhance their lifestyles.

●

1955

The Benesse Group runs tutoring services and learning centers nationwide
in Japan and Indonesia. We help students to achieve individual academic
goals by offering face-to-face instruction with extra attention to detail
through our community-based services.

Average
monthly circulation

F i n a n c i a l D a t a (C o n s o l i d a t e d)

*As of April 2021

million

We launched Kodomo Challenge in Taiwan
in 1989 and expanded into China in 2006.
Over se as enr ollment has r e ache d
approximately 1.21 million.

Tokyo Stock Exchange, First Section (Ticker code: 9783)

Tokyo Headquarters

17,100

Nursing home residents

Approx.

Approximately 17,100 residents live in senior nursing homes operated by
Benesse Style Care Co., Ltd. Most of these homes are situated in urban
residential areas so that residents can continue to live in familiar surroundings.
*As of the end of March 2021

1969
1972
1980

1988
1990
1991
1993

1994
1995
1996
1997
2000

Founded as Fukutake Publishing Co., Ltd. in Minamigata, Okayama City.
Started publication of educational materials and student pocketbooks for junior
high school students.
Launched Kansai Simulated Exams for senior high school students. (Shinken
Simulated Exams introduced nationwide in 1973.)
Launched Correspondence Education Seminar for senior high school students.
Launched Correspondence Education Seminar for junior high school students.
Announced “enculturation, computerization, and globalization” as corporate
identity (CI) at first CI review.
Launched Shinkenzemi Elementary School Course.
Launched Shinkenzemi Preschool Course (later renamed “Kodomo Challenge”).
Established the Taipei Office.
Announced “Benesse” as corporate philosophy and brand at second CI review.
Completed construction of the Benesse Logistics Center in Okayama Prefecture,
Japan.
Acquired Berlitz International, Inc. (later renamed Berlitz Corporation), the
world’s largest language services company, as a subsidiary.
Launched the Tamago Club and Hiyoko Club magazines.
Relocated the Tokyo Office (now the Tokyo Headquarters) to Tama-shi, Tokyo.
Changed name to Benesse Corporation.
Listed on the Second Section of the Osaka Securities Exchange (OSE).
Launched the THANK YOU! magazine.
Benesse’s stock listing moved to the First Section of the OSE.
Listed on the First Section of the Tokyo Stock Exchange.
Established Benesse Care Corporation to provide nursing care services.
Acquired Shinkoukai Co., Ltd., a provider of residential-care services for seniors,
as a subsidiary.

2001

2003

2006
2007
2009

2010
2012
2013
2014

2015
2016
2019
2020

Acquired Berlitz International, Inc. (later renamed Berlitz Corporation) as a
wholly owned subsidiary.
Established Learn-S Co., Ltd., a publisher of educational materials for senior
high schools.
Consolidated three nursing care-related Group companies to form Benesse Style
Care Co., Ltd.
Acquired Shinken-AD Co., Ltd. as a subsidiary.
Established Benesse Hong Kong Co., Ltd.
Made Ochanomizu Seminar Co., Ltd. a subsidiary.
Made Tokyo Individualized Educational Institute, Inc. a subsidiary.
Established Benesse Corporation China.
Established Tokyo Educational Institute Co., Ltd.
Changed Benesse Group to a holding company system.
Changed name to Benesse Holdings, Inc.
Acquired Bon Sejour Corporation as a subsidiary.
Acquired UP Inc. as a subsidiary.
Merged Bon Sejour Corporation into Benesse Style Care Co., Ltd.
Established Benesse Palette Co., Ltd. to provide food delivery services.
Established Benesse Senior Support Co., Ltd. to operate a nursing care
consultation service.
Acquired Minerva Intelligence Co., Ltd. (now Benesse BE studio) as a subsidiary.
Established Benesse InfoShell Co., Ltd.
Established Benesse i-Career Co., Ltd.
Established Benesse Socius, Inc.
Acquired Classi Corp. as a subsidiary.
Acquired StudyHacker Inc. as a subsidiary.

Benesse Group Online Corporate Guide
https://www.benesse-hd.co.jp/en/about/profile.html

Benesse Holdings, Inc.
https://www.benesse-hd.co.jp/en/

*More detailed information, including examples of our business activities, is available on our website.

Issued in August 2021
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