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Benesse Group Corporate Philosophy

bene (well) + esse (being)

Benesse =
well-being
What is “Benesse”?
The heart of “Benesse” is enjoying the process of moving forward step by step,
with resolve, toward the realization of your dreams and aspirations.
Benesse empowers people to solve issues for themselves and
to enjoy life to the full at every stage
by offering them the tools and support they need to create well-being.
We aim to be a globally respected corporate group that is supported by and
indispensable to customers, communities, and society.
We will contribute positively to society now and in the future.

Dedicated to the ideal of “Benesse = well-being,” the Benesse Group
exists to support its customers in their lifelong commitment to
improvement and problem-solving. In 2019 we added the words “We
will contribute positively to society now and in the future” to our
corporate philosophy. These words reflect our awareness that now
more than ever we have a responsibility, as a corporate group that plays
an indispensable role in society, to work toward the creation of a
sustainable society.

Circles that will change the future
The colored circles on the cover represent images of the future
that individual employees want to create. They embody our
focus on a richer future, a future filled with endless potential
like a circle spreading across a limitless sky.
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Helping our customers to achieve
as an indispensable group of

A Message from
the Management

well-being
companies

In line with our “Benesse = well-being” philosophy, we

creating new opportunity points and growth paths

our global competitiveness through in-depth reforms

our core activities in line with our corporate philosophy.

help users of our educational services in Japan and

based on the use of the Internet and digital technology.

targeting our products and marketing.

Through our educational activities, we are training people

overseas and our senior nursing care and childcare

New values are emerging in step with rising awareness of

services to make lifestyle choices that lead to the

hygiene, an increase in time spent at home, and a shift

Every business strategy is realized through the efforts

We are also using our knowledge to contribute to society

long-term betterment of their lives. Knowledge

to behavior patterns designed to avoid the “3 Cs”—

of individual employees. Our priority at present is to

in the field of nursing care, which is likely to become a

accumulated since our founding in 1955 is used to

closed spaces, crowded places, close contact.

modify work styles to enable employees to achieve their

global priority area in the years ahead. In these ways, the

full potential in the post-coronavirus environment. We are

Group is helping to build a brighter future.

provide educational and care services that closely match

who can contribute to the achievement of all 17 SDGs.

To ensure the survival of the Benesse Group in the

determined to enhance the competitiveness of the

coronavirus era, we are using knowledge based on our

Benesse Group by creating environments in which our

In the future, contribution to human well-being and

Today our business environment is going through

many years of experience in the fields of education and

employees can realize their full potential while practicing

contribution to society will be increasingly important

what has been described as a once-in-a-century

nursing care, as well as digital technology, to capture

our “Benesse = well-being” philosophy.

as criteria for determining the value of companies. The

transformation.

new demand and evolve new business models. In our

the needs of our customers.

Benesse Group will continue to create new value now and

education business in Japan, we are achieving steady

In 2018, the Benesse Group established the Sustainability

in the future as an indispensable company that helps to

The novel coronavirus (COVID-19) pandemic has had a

growth by adapting our business strategies to reflect

Committee to lead our efforts toward an increased

improve people’s lives.

major impact and is causing significant changes in most

market changes, including digitalization and the

contribution to the creation of a sustainable world. In

countries. Because these changes are irreversible,

introduction of new educational guidelines. We are also

fiscal 2019, we adopted the Sustainability Vision as our

“ ‘Well-being’ in society and for the future.” This is our

companies in every industry will need to adopt new

expanding our nursing care and childcare business in step

basic policy in this area, together with the Materiality, in

motto.

business practices in order to survive the present crisis. In

with the growth of social needs. In the area of global

which we identified priority initiatives. For Benesse,

addition, traditional barriers have been swept away,

education and in the Berlitz business, we are enhancing

sustainability means addressing social issues through

Contributing to the achievement of
the SDGs — the Benesse approach

［Education］
We train people who can contribute
to the achievement of the SDGs.

［Super-aged society］
We see preparation for aging as the
18th SDG.
Tamotsu Adachi
Representative Director,
President and CEO
Benesse Holdings, Inc.
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The Benesse Group s Basic Policy on Sustainability

Benesse = well-being is
our starting point for the creation
of new social value.

Benesse Group Sus tainabilit y V ision

Click to learn more about the Benesse
Group's sustainability vision.

The Benesse Group Sustainability Vision consists of five action policies. These were formulated through
comprehensive discussions about our basic approach to ways in which we can use the unique capabilities of
the Benesse Group to contribute to the solution of social issues in today’s rapidly changing social
environment. We then considered specific initiatives in a process that culminated in 2019 in the identification
of a set of priority activities that now form our “Materiality.”
Throughout this process, we sought to ensure objectivity in our analyses by seeking input from our
employees while also engaging in dialogue with a wide range of stakeholders, including experts, NPOs, and
our business partners.
We will continue to make people the focus of our activities.

Five activit y policies

Learning throughout life

Well-being in society
and for the future.
Building a rich and sustainable world
for a future of endless change.

We view all issues from the perspective of people.

Embracing the concept of joyful learning,
we will deliver high-quality learning for
all generations in Japan, Asia, and the rest of the world.

Preparation for a super-aged society
We see meeting the needs of a super-aged society as the
“18th goal” to go with the 17 SDGs, and we will lead
the world in providing supportive nursing care services for all.

Materiality (priority activities)

•Learning as something new
•Learning throughout life
•Learning opportunities for all

•Services focused on the individual
•Caregivers̶the ultimate specialists
•Care for the future

Sharing knowledge with society
We will share our experience and knowledge with society
and work with our partners to generate “well-being”
in order to address the challenges that people face.

•Sharing our know-how and knowledge

We want to build a society in which every person can
discover their aspirations and take up new challenges.

Value co-creation with communities

Each individual employee practices our corporate philosophy,

We will work with local residents to generate new value
in learning, culture, art, and other realms in order to
build a more fulfilling society.

as expressed in the name “Benesse = well-being.”

•Community-focused education and care
•Bringing knowledge from the world
to local communities
•Community revitalization through art

We want to bring the benefits of that philosophy to people,
to communities, to society, and to the future.

Creation of a healthy society
We will also actively develop business in new fields beyond education and nursing care that
will be needed to generate “well-being” in the future.
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We hope nursing care should be a creative work.
We get awareness by looking at the accumulated care records
and improve the quality of our nursing care service.

We work hard on applying digital
transformation technology to nursing
care service.

Preparing for
a super-aged
society

Learning
throughout
life

(Takeshi Iwaida, Service Promotion Division, Benesse Style Care Co., Ltd.)

We provide those children who live in a super-aged society,

the opportunity to learn
about the nursing care business.
We believe it is an important role assigned to us.
(Atsushi Endo, After School Child Care Division, Benesse Style Care Co., Ltd.)

I want us to go beyond language teaching toward a role in

global human resource
development.

In addition to our English language activities, I want us to move forward
in partnership with our customers as a global company.
(Rie Kadokura, 1st Corporate Sales Department, Berlitz Japan, Inc.)

Because we know nursing care staff
are too busy to collect and organize
related information to their work,
we launched a

free internet site where

anyone can access
such content.

(Takaaki Fukushima, Web Strategy Division, Benesse Style Care Co., Ltd.)

We aim to

return benefits to
our customers
and society
by using the knowledge and hospitality skills
that we have learned through our lifestyle businesses,
such as Tamahiyo and THANK YOU!
(Aki Ikumi, Editorial Coordination Department., Benesse Corporation)

Sharing
knowledge
with society
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The first step toward change is to relish challenges without fear.
I aim to work with the children to take up the

challenge of creating lessons
in which learning occurs
without right or wrong answers.
(Yuriko Shono,STEAM Business Division, Tokyo Individualized Educational Institute, Inc.)

Well-being in society
Benesse Group employees are constantly thinking about
and working to realize their visions for the future.

I want to respond proactively to
the many issues affecting contemporary society,
both through my lifestyle, and through the dissemination of information about education.
My ambition is to contribute to the creation of a

research organization that can help to build

a brighter future

for society.

(Naoto Watanabe, Benesse Educational Research and Development Institute)

Value
co-creation
with
communities

Although current circumstances prevent us from staging events,

transform difficulties
into opportunities.

we can still

I am determined to do everything I can to help children to
achieve their dreams and aspirations.

One of the values emphasized through the Benesse Art Site
Naoshima program is respect for the natural characteristics
of the island itself.
We need to pass on the value of

harmony with nature
to future generations.

(Yugo Hoshino, Senior Elementary School Business Division, Benesse Corporation)

(Shigeki Fukumoto, Headquarters and Naoshima Business Department, Benesse Holdings, Inc.)

Japan has gained a reputation as a country where adults do not study.
As Benesse employees we are determined to work toward change in society.

opportunities for children
in the Tohoku region to learn English,

I want to expand

The first step is to

engage in studies ourselves.

so that they can communicate with people around in the world in their own words and
share their thoughts about the earthquake and their gratitude for the assistance provided.
(Kinu Shoji, Supervisor, Benesse BE studio Inc.)

(Yuuki Sugihara, Lifelong Learning Business Development Division, Benesse Corporation)

I want Benesse to provide total support not just for study, but for learning.

My dream is to provide services that enable
customers to experience

My work relates to preparation for university entrance exams.

I gain a great sense of achievement by working

My aim is to help each student to

with local staff to develop teaching materials,

how learning can expand their world.

maximize his
or her future options.

(Yutaro Nagata, Strategic Product Development Department, Benesse Corporation)

(Ko Yoshida, Sales Division, Ochanomizu Seminar Co., Ltd.)

and by watching Chinese children learn from those materials.
I am committed to the continuing provision of
attractive teaching materials in this time of rapid change.
(Hiroyuki Saitsu, Shanghai Children’s Epoch Benesse Culture Development Co., Ltd.)

and for the future.
The commitment and energy of Benesse Group employees provide the driving force for our sustainability activities.
We are continually thinking about a society in which every individual can enjoy well-being,

My work relates to employment

for people with disabilities
and the creation of suitable
working environments.
My goal is to ensure that jobs and environments are
available for everyone who wants to work.
(Mizue Sato, Tokyo Business Division, Benesse Business-mate, Inc.)

and we are continually working to achieve that goal.
Benesse has always valued face-to-face interaction among people.
My goal is to maintain that value, while providing

new learning value through technology.
(Masashi Takano, School ICT Development Division, Benesse Corporation)

Creation of
a healthy
society

*Company/division assignments were current as of fiscal 2019.
*Photo (top right): Osamu Watanabe
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Seniors

Business Activities of the Benesse Group

Japan’s population is aging faster each year. At 28.4% as of
September 2019, its aging ratio (the percentage of people aged

Benesse s services support well-being

65 or older) is the highest in the world.
Benesse Style Care offers various services focused on nursing
care. We aim to get close to customers and help them to live

T hrough it s w id e - ranging ac ti v ities, the Benesse G rou p
ad d resses so c ial issues and helps p e o p le to ac hieve
well - b eing at ever y st ag e of life.

Pregnancy, childbirth,
and child-rearing
Every year fewer babies are born in Japan, and the 2019
total of 864,000 was the lowest on record. There have
also been major changes in the environment for
pregnancy, childbirth, and child-rearing, including a trend
toward later marriage, and an increase in dual-income
households. The resulting decline in the percentage of
children in Japan’s population has become a social
problem.The Benesse Group offers extensive support to
families, including information about childbirth and
advice about child-raising problems. In addition to

Elementary, junior high
and senior high school students
Under the revised educational guidelines to be introduced in 2020, increased
emphasis will be placed on the development of the capacity for thought, judgment,
and self-expression. In addition, English will be taught earlier in elementary
schools, while programming education will become a compulsory subject.
Benesse supports both extracurricular and school education by providing
educational materials and services that reflect contemporary learning needs, and

each day in their own way, whatever their age.

Family life
Lifestyles are becoming more diversified, and people are
increasingly focused on enjoying a fulfilling and happy life
that reflects their personal ideals and aspirations. Benesse
provides a wide variety of information on home life, living
with pets, and other topics through magazines, websites,
and other media. We also help to develop communities
through information sharing.

changes in learning styles resulting from digitalization. These include Shinkenzemi,
which helps students to acquire four English language skills through an integrated
curriculum spanning all levels from elementary school to senior high school, and
Benesse BE Studio English classes for preschoolers through to junior high school
students, as well as ICT Support, which supports ICT education in schools.

sharing information through our magazines, books, and
other publications, and via our websites, we also offer
support through our mail-order business.

Services for school students
and working adults
Lifelong learning is becoming increasingly important as we move into an era of
100 -year life spans. The Benesse Group provides exams, certification testing,
a n d e d u c a t i o n s e r v i c e s a t a l l l eve l s f ro m e l e m e nt a r y s c h o o l t h ro u g h to
university. Our wide-ranging career support services for people of all ages also
include assistance with overseas studies, matching of university students with

Infants

prospective employers, and language courses for adults.

Under new educational guidelines that take effect from 2020,
elementary schools will focus on the concept of “readiness to
learn," which has been positioned alongside “knowledge and skills”
and “the capacity for thought, judgment, and self-expression” as
one of three core abilities and qualities. For this reason, increasing
emphasis is being placed on readiness to learn, starting from infancy.
Our Kodomo Challenge, a correspondence education service for
infants, stimulates the child’s natural curiosity while also emphasizing
child-parent interaction. The aim of this service is to instill good
lifestyle habits, while expanding each child’s horizons through
intellectual training and English language education.
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Correspondence courses
Shinkenzemi fosters independent learning capabilities through materials matched
to each individual’s specific needs and development stage. Its course designs
combine materials in both digital and paper formats for the best balance.

Elementary
school
students
Shinkenzemi Elementary School Course

Education in Japan
We offer educational services and materials
tailored to various learning styles and needs
for learners of all ages, from preschool to
senior high school students and even
working adults. We give priority to the fun
of learning and the joy of self-development.

●

Related
Companies

●
●
●
●

Creating paths to the future
through individualized learning

Benesse Corporation, Inc.
Tokyo Individualized Educational Institute, Inc.
UP Inc.
Tokyo Educational Institute Co., Ltd.
Ochanomizu Seminar Co., Ltd.

●
●
●
●

Junior
high school
students

Shinken-AD Co., Ltd.
Benesse i-Career Co., Ltd.
Benesse BE studio Inc.
Classi Corp., etc.

Shinkenzemi Junior High School Course

School education support
We offer educational guidance and support, as well as
information on further education and career options
through educational materials, services and tools based
on input from education professionals. Additionally, we
help people to expand their future possibilities by
choosing career paths that match their aspirations,
whether it be studying abroad or entering the work force.

High school
students

GTEC

Shinkenzemi Senior High School Course

Students take a GTEC speaking test.

Tutoring services /
Learning centers

Shinken Simulated
Exams

A student receives advice from
a Benesse i-Career consultant.
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Study Support

Route H lesson

Classi (ICT platform for schools)

Overseas study support

We combine face-to-face instruction
enabling extra attention to detail with
community-based service to provide
education in tune with individual goals
and levels of comprehension.

Tokyo Individualized Educational Institute

Benesse children’s English classes at BE studio

Class Benesse

Tetsuryokukai
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Global Education
Benesse’s proprietary education services are tailored to children’s developmental stages and are recognized both in Japan and internationally as
representing shared values in education. We will target further global
development and business growth, especially in Asia.

Spreading happiness through
learning around the world

●

Related Companies

●
●

Benesse Corporation, Inc.
Benesse Corporation China
PT. Benesse Indonesia, etc.

Japan Kodomo Challenge

Language Learning
We are helping to prepare people for international careers by providing
forums for learning languages and developing a global mindset and more.

Supporting people with dreams of
working on a global stage

Related Companies

●

Berlitz Corporation, etc.

Language studies
Berlitz Corporation provides language learning
support for children to seniors in about 70
countries and regions around the world.

Kodomo Challenge covers diverse recommended learning themes for the preschool
period, and creates opportunities for each
age level to develop interest and think
independently. Further, we offer a wide
array of English language education materials to suit different levels of English
language experience and proficiency from
early childhood.

Kodomo Challenge Petit

Kodomo Challenge English

A Berlitz Business lesson

A Berlitz Kids lesson

A Berlitz Teens lesson

Language center

China / Taiwan / Indonesia
We commenced full-scale business
operations in China in 2006. Today we
have over one million members. We aim
to achieve further growth by building
relationships with customers even
more as we get closer to customers in
various regions and countries.
Taiwanese version of Kodomo Challenge

Indonesian version of Kodomo Challenge

Overseas study support
At over 40 sites in five countries around the
world, we help international students to learn
English quickly and efficiently.

Preschool courses in China
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A Qiaohu Kids class in China

A Qiaohu shop in China

An ELS lesson

ELS students on campus
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Nursing Care and Childcare
Placing importance on deep respect for
people’s individuality and their personal
growth, we facilitate the well-being of seniors,
children, and their families.

Nursing home and
home help services

Related Companies

●

●
●

Benesse Style Care Co., Ltd.
Benesse MCM Corp.

●
●

Benesse Palette Co., Ltd.
Benesse Senior Support Co., Ltd.

We offer a selection of seven series of nursing
homes for seniors to suit different lifestyles.

Ideas and knowledge to help everyone,
including beginners

We offer products and services that are designed to enrich and
enhance the lives of women and their families at each life stage.

Related companies

●

Benesse Corporation, Inc., etc.

Pregnancy, childbirth,
and child-rearing
Utilizing feedback from women in pregnancy or
involved in child-rearing, we provide information
and products to assist with everyday living.

So that people can continue to
live in a familiar area and continue
to enjoy a way of life that suits
them throughout lives, we operate
nursing homes for seniors including
fee-based homes and elderly
houses with care services. As of
March 31, 2020, we operate 330
such facilities mainly in urban
residential areas. In addition, we
provide home help services and
daytime nursing care services.

Tamago Club

Hiyoko Club

Tamahiyo Shop
App: Mainichi-no-Tamahiyo

An Aria home

Living
We provide lifestyle information and support for
everyday living through forums for communication with customers.

Nursing care service (image)

Food delivery services
The Benesse -no- Ouchi Gohan
service offers delivery of
delicious, seasonally inspired,
and nutritionally balanced
meals.

An interior view of
a Granny & Granda home

Daycare and afterschool care

these facilities with the aim of
expanding the possibilities for
children, the future generation.

THANK YOU!

Ofﬁcial THANK YOU! website

DOG’S HEART

CAT’S HEART

WOMEN’S PARK

Pets
Benesse offers magazines, websites, and
more to help enrich life with pets.

Benesse operates 57 daycare
centers and 27 after school
childcare centers, mainly in
the Tokyo metropolitan area (as
of March 31, 2020). We operate

Food delivery service (image)
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Lifestyle

Providing healthy environments
where people can be themselves

Childcare service

*Companies working in business support,
Naoshima operations, and related areas

Apps:
DOG’S HEART, CAT’S HEART

●

Benesse Business-mate, Inc.

●

Naoshima Cultural Village Co., Ltd., etc.

●

Benesse Infoshell Co., Ltd.
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Benesse in Numbers
Working toward our future as an indispensable group of companies

9.68

Total number of students taking
Shinken Simulated Exams and other exams

million

As one of Japan’s largest mock university entrance exam programs,
Shinken Simulated Exams are taken by senior high school students
nationwide. Because these exams are backed by such a large statistical
population, students can accurately measure their academic performance
on a nationwide scale. This helps them to devise specific study strategies to
prepare for university entrance exams.

Number of children enrolled
in childcare centers

3,300

The Benesse Group launched its childcare business in
1994. Today we have 57 childcare centers located mainly
in the Tokyo Metropolitan Area. Through our childcare
services, we aim to foster basic skills that will enable
children to enjoy better lives. In line with this philosophy,
we emphasize activities that extend each child’s potential
and build trust with their parents and guardians as our
partners in this work.
*As of the end of March 2020

2.71

Number of children enrolled in Shinkenzemi and
Kodomo Challenge correspondence courses in Japan

The Benesse Group runs tutoring services and learning centers
nationwide in Japan and Indonesia. We help students to achieve
individual academic goals by offering face-to-face instruction with
extra attention to detail through our community-based services.

countries
& regions

Berlitz Corporation provides language learning support for people
of all ages, from children to seniors, in approximately 70 countries
and regions around the world.
*As of the end of March 2020

*The number of sites in Japan consists of the totals for Tokyo Individualized
Educational Institute, UP, Ochanomizu Seminar, Tetsuryokukai, BE studio, and
Class Benesse. The total for Indonesia is based on the figure for Shinkenjuku.

400

Surveys & research projects

Over

The Benesse Educational Research and Development
Institute has carried out over 400 sur veys and
research projects concerning pregnancy, childbirth,
child-rearing, and education. The results are available
to the general public.

Correspondence courses are provided for children aged from 0 to 18 years,
from preschoolers through to senior high school students. In addition to
providing carefully designed services individualized for each learner, we use
the latest advances in digital education tools to enhance children’s motivation
and optimize their learning outcomes.

Annual visitors to Benesse House in Naoshima
Benesse Holdings works with the Fukutake Foundation to support the
Naoshima community through Benesse Art Site Naoshima.

170,000

*As of April 2020

ELS classrooms for young learners

Kodomo Challenge
overseas enrollment

1.19

million

We launched Kodomo Challenge
in Taiwan in 1989 and expanded
into China in 2006. Overseas
e n r o ll m e n t h a s r e a ch e d
approximately 1.19 million.
*As of April 2020
*For China, Taiwan, and Indonesia.
Correspondence courses offered in
Korea via licensing agreements are
excluded.
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2,263

*Total number of museum visitors and hotel guests in fiscal 2019

million

*As of April 2020

Number of
tutoring services /
learning centers

*As of the end of March 2020 (as of the end of February 2020 for Tokyo
Individualized Educational Institute, and the end of December 2019 for
Shinkenjuku)

*Total number of examinees in fiscal 2019

70

Berlitz s presence worldwide

1,700

BE Studio is an English language school for
i n f a n t s t h r o u g h t o j u n i o r h i g h s ch o o l
students. It operates a nationwide network
o f a p p r o x i m a t e l y 1, 7 0 0 classr ooms in
communit y-based
locations, including
major commercial
facilities, and teachers’
homes.
*As of April 2020

Average monthly circulation

696,000

copies

The THANK YOU! lifestyle magazine, the Tamago Club and
Hiyoko Club magazines, which focus on pregnancy, childbirth,
and child-rearing, and the DOG’S HEART and CAT’S HEART
magazines for pet lovers are participator y publications
consisting of information based on input from readers. All of
these publications help families to enhance their lifestyles.
*Circulation certified by the Japan Magazine Publishers Association
*The average circulation between January and March 2019 for THANK
YOU!, Tamago Club, Hiyoko Club, Hajimete-no-Tamago Club, DOG’S
HEART, and CAT’S HEART

17,000
Nursing home residents

Around 17,000 residents live in nursing homes for senior operated
by Benesse Style Care Co., Ltd. Most of these homes are situated
in urban residential areas so that residents can continue to live in
familiar surroundings.
*As of the end of March 2020
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Benesse Art Site Naoshima

Benesse Holdings, Inc.

Building a community based on the concept of
coexistence of nature, art, and architecture

Corporate Information
Name

Benesse Holdings, Inc.

Locations

Headquarters: 3-7-17 Minamigata, Kita-ku, Okayama-shi, Okayama 700-0807, Japan
Tokyo Headquarters: 1-34 Ochiai, Tama-shi, Tokyo 206-0033, Japan

Representative

Representative Director, President and CEO Tamotsu Adachi

advantage of specially designed buildings and the pristine backdrop of Japan’s Seto

Date established

January 28, 1955

Inland Sea. Artwork is not only exhibited inside buildings, but also displayed outside in

Capital

13,700 million yen

natural spaces, creating settings that are unique to the island of Naoshima. This allows

Employees
(consolidated)

20,673 (as of March 31, 2020)

Securities listing

Tokyo Stock Exchange, First Section (Ticker code: 9783)

Benesse Holdings, Inc., and the Fukutake Foundation have been working together for
over 30 years to develop communities with a focus on art through projects and
activities led by Benesse Art Site Naoshima.
The artwork exhibited at Benesse Art Site Naoshima has been created to take

visitors to appreciate the meaning of art on an even deeper level. Benesse Holdings
and the Fukutake Foundation aim to offer opportunities for people to contemplate

Headquarters

Tokyo Headquarters

well-being by encountering art in that way, as well as by experiencing nature and
interacting with the island’s residents. Activities mainly based on the island of
Naoshima to develop the community through art eventually led to the establishment
of an international contemporary art festival called the Setouchi Triennale. This process
is being promoted outside Japan as the Naoshima Method.
Looking ahead, Benesse Art Site Naoshima will continue to create new value in

F i n a n c i a l D a t a (co n s o l i d a t e d)

partnership with the local community, while spreading the message of Benesse’s

Time Exposed, by Hiroshi Sugimoto

Photo: Shigeo Anzai

approach to well-being around the world.

●

Net sales (billions of yen)

●

Operating income (billions of yen)

444.1 430.0 434.4 439.4 448.5

A histor y of Benesse Ar t Site Naoshima

●

Net sales by business segment
(for the year ended March 31, 2020)
Domestic Education: 44.7%

21.2

● Naoshima

International Camp and Benesse House
open the doors to the island

10.8

In 1985, Tetsuhiko Fukutake, the founder of the former Fukutake Publishing and Chikazuku Miyake, then the mayor

12.6

16.2

Global Kodomo Challenge: 12.6%
Nursing Care and Childcare: 27.4%

7.6

Language Learning: 10.0%

of Naoshima, entered into an agreement to develop the island town of Naoshima. The vision was realized by
Soichiro Fukutake, then president of Fukutake Publishing (currently honorary advisor of Benesse Holdings), who

2016

opened Naoshima International Camp in 1989. In 1992, the Benesse House Museum designed by the architect

2017

2018

2019

2020

2016

2017

2018

(Years ended March 31)

2019

Other: 5.3%

2020

(Years ended March 31)

Tadao Ando opened. This drove the initiative to move forward to take on the challenge of fusing Setouchi’s natural
landscape with architecture and art.

● Bringing

Kadoya art house project

Photo: Norihiro Ueno

contemporary art to the local community
Histor y of the Benesse Group

In 1998, Benesse Art Site Naoshima initiated a project to reconvert old houses into art spaces in the main
residential area of the town. The project expanded the area for exhibiting artwork on the island while also creating
opportunities for local residents to interact with people visiting the island through contemporary art. The Naoshima

1955

Bath “I♥湯” (I Love YU), opened in 2009, is operated in collaboration with local residents as one way to develop
activities with the local community members.

● From

1962

the Seto Inland Sea to the world

100,000 (about 750,000 visitors in 2019) and attract attention from around the world. We expanded activities to
(As of May 2020, 22 sites are operating).

● From

Teshima Art Museum

Photo: Kenichi Suzuki

owned subsidiary.

high school students.

Established Learn-S Co., Ltd., a publisher of educational materials for senior high
schools.

Launched Kansai Simulated Exams for senior high school students.

2003

Consolidated three nursing care-related Group companies to form Benesse Style Care

Launched Correspondence Education Seminar for senior high school students.

Co., Ltd.

1972

Launched Correspondence Education Seminar for junior high school students.

Acquired Shinken-AD Co., Ltd. as a subsidiary.

1980

Announced “enculturation, computerization, and globalization” as corporate

1988

Established Benesse Hong Kong Co., Ltd.

identity (CI) at first CI review.

2006

Made Ochanomizu Seminar Co., Ltd. a subsidiary.

Launched Shinkenzemi Elementary School Course.

2007

Made Tokyo Individualized Educational Institute, Inc. a subsidiary.
Established Benesse Corporation China.

Launched Shinkenzemi Preschool Course (later renamed “Kodomo Challenge”).
Established the Taipei Office.

contemporary art festival held by the local government and corporate companies. This three-yearly international art

2009

Established Tokyo Educational Institute Co., Ltd.

festival has been held four times since 2010. The fourth Triennale in 2019 attracted 1.17 million visitors, who viewed

1990

Announced “Benesse” as corporate philosophy and brand at second CI review.

exhibits on 12 islands and in two ports in the Seto Inland Sea. In addition to sponsoring the event with partner

1991

Completed construction of the Benesse Logistics Center in Okayama Prefecture, Japan.

companies, Benesse has been continually involved in the activities, including voluntary participation by employees,

1993

Acquired Berlitz International, Inc. (later renamed Berlitz Corporation), the world’s

2010

Acquired Bon Sejour Corporation as a subsidiary.

largest language services company, as a subsidiary.

2012

Acquired UP Inc. as a subsidiary.

Employees who volunteered for Setouchi Triennale 2019

and the presentation of symposiums.

Changed Benesse Group to a holding company system.
Changed name to Benesse Holdings, Inc.

Launched the Tamago Club and Hiyoko Club magazines.

Environmental Conservation Efforts

The Benesse Group is working to reduce the environmental
impact of our business activities,
and to promote environmental education.

Benesse Holdings is a CDP A List company

22

Acquired Berlitz International, Inc. (later renamed Berlitz Corporation) as a wholly

1969

the Seto Inland Sea to the world: Setouchi Triennale

The projects and activities of Benesse Art Site Naoshima have evolved into the Setouchi Triennale international

2001

Started publication of educational materials and student pocketbooks for junior

(Shinken Simulated Exams introduced nationwide in 1973.)

The opening of the Chichu Art Museum in 2004 helped bring the number of annual visitors to Naoshima to over
other islands with the opening of the Inujima Seirensho Art Museum in 2008 and the Teshima Art Museum in 2010.

Founded as Fukutake Publishing Co., Ltd. in Minamigata, Okayama City.

Merged Bon Sejour Corporation into Benesse Style Care Co., Ltd.

1994

Relocated the Tokyo Office (now the Tokyo Headquarters) to Tama-shi, Tokyo.

2013

Established Benesse Palette Co., Ltd. to provide food delivery services.

1995

Changed name to Benesse Corporation.

2014

Established Benesse Senior Support Co., Ltd. to operate a nursing care consultation

Listed on the Second Section of the Osaka Securities Exchange (OSE).
1996

Launched the THANK YOU! Magazine.

1997

Benesse’s stock listing moved to the First Section of the OSE.

2000

Listed on the First Section of the Tokyo Stock Exchange.

We have been recognized by the CDP* as a Climate Change 2019 A List company,

Established Benesse Care Corporation to provide nursing care services.

the highest possible rating, in two consecutive years for displaying excellence in efforts to reduce greenhouse gas emissions and mitigate climate change.

Acquired Shinkoukai Co., Ltd., a provider of residential-care services for seniors, as a

*CDP is an international non-governmental organization established to encourage companies and governments to reduce greenhouse gas emissions, protect aquatic resources, and conserve forests.

subsidiary.

service.
Acquired Minerva Intelligence Co., Ltd. (now Benesse BE studio) as a subsidiary.

2015

Established Benesse Infoshell Co., Ltd.
Established Benesse i-Career Co., Ltd.

2019

Acquired Classi Corp. as a subsidiary.
Issued in July 2020
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